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Sales to Minors



SIGNIFICANT INVESTIGATIVE ACTIONS
On Sat. 2/20, 2016 LCE Officers along with officers from 
a local Police Department and members of the 
University’s Security Department conducted an open 
inspection for minors at BM Bar for allegations of sales of 
alcohol to minors and minors using false ids to purchase 
alcohol. 
As a result, 84 minors were and/or will be cited for PCC 
6308(a) (underage drinking) and 69 minors were and/or 
will be cited for PCC 6310.3 (false id). In addition, 
criminal charges will be filed against the 2 doormen, 2 
bartenders and the corporate officer for furnishing/sales 
of alcohol to minors. Administrative charges will be 
brought against the licensee at the conclusion of the 
investigation. 





Date of Birth

Red line 
indicates 
when minor 
turns 21 



Sales to Visibly 
Intoxicated Patrons



SIGNS OF INTOXICATION

 APPEARANCE
 SPEECH
 ATTITUDE
 BEHAVIOR
 OTHER



Appearance

 Bloodshot, glassy, or watery eyes
 Flushed face
 Droopy eyelids
 Blank stare or dazed look
 Twitching or body tremors
 Disheveled clothing



Speech

 Thick, slurred speech
 Loud, noisy speech
 Speaking loudly, then quietly
 Rambling train of thought
 Unusually fast or slow talking
 Slow response to questions or comments
 Repetitive statements
 Bravado, boasting
 Making irrational statements



Attitude
 Annoying other guests and employees
 Argumentative
 Aggressive or belligerent
 Obnoxious or mean
 Inappropriate sexual advances
 Overly friendly to other guests or 

employees
 Boisterous



Behavior
 Swaying, staggering, or stumbling
 Unable to sit straight 
 Careless with money
 Difficulty making change
 Restless
 Depressed or sullen
 Crying or moody
 Extreme or sudden change in behavior



Other
 Grinding teeth
 Vomiting
 Odor of alcohol, marijuana or 

chemicals
 Excessive perspiration
 Repeated trips to rest room 



If a person shows just one or two of 
these signs that does not necessarily 
mean the person is intoxicated but 
should put servers on alert. 
But if a person shows a combination of 
several signs, or has a sudden change 
in behavior, that could be a strong 
indication that the person is 
intoxicated.



Sales After 
Hours



Restaurant liquor licensees are 
permitted to sell alcoholic 
beverages between the hours of 
7:00 a.m. of any weekday and 
2:00 a.m. of the following 
day. [47 P.S. § 4-406(a)(2)].



 Section 406(a)(3) has been amended allowing most
classes of liquor license holders which also hold a
Sunday sales permit to open from 9:00 a.m. until 2:00
a.m.

 The provision requiring licensees to offer food
between 9:00 a.m. and 11:00 a.m. in order to be open
during those hours has been removed.

 Note that this still does not apply to E licensees
[432(f)].



EHF,
A restaurant liquor licensee may remain 
open during those hours it would normally 
be closed, i.e., 2:00 a.m. until 7:00 a.m. or 
9:00 a.m. on Sundays, for the purpose of 
serving food, if the licensee obtains an 
extended hours food permit. [47 P.S. § 4-
499(b)]. This privilege does not extend the 
hours of sale for alcoholic beverages; nor 
does it preclude or replace the Sunday sales 
permit.



CLUBS
Club liquor licenses may be open for the sale of 
liquor and malt or brewed beverages daily from 
7:00 a.m. until 3:00 a.m. the following day. 
The Board may issue to a club an extended hours 
food permit (“EHF”), which would allow a club 
to remain open during those hours it would 
normally be closed, i.e., 3:00 a.m. until 7:00 a.m., 
for six (6) days during the term of its license. [47 
P.S. § 4-499(b.1)(emphasis added)]. Thus, patrons 
must vacate a club’s premises by 3:30 a.m., unless 
it is one (1) of the six (6) days for which a club 
may hold an EHF. 



VIOLATIONS,

-SOLD, FURNISHED AND/OR 
GAVE LIQUOR AND/OR MALT 
OR BREWED BEVERAGES 
BETWEEN AFTER HOURS 
(BETWEEN 2:00 OR 3:00A.M. 
AND 7:00 A.M.)



VIOLATIONS,

-PERMITTED PATRONS TO 
POSSESS AND/OR REMOVE 
LIQUOR OR MALT OR BREWED 
BEVERAGES FROM THAT PART 
OF THE PREMISES 
HABITUALLY USED FOR THE 
SERVICE OF LIQUOR OR MALT 
OR BREWED BEVERAGES 
AFTER (2:30 A.M./3:30 A.M.)



VIOLATIONS,

-FAILED TO REQUIRE PATRONS TO 
VACATE THAT PART OF THE 
PREMISES HABITUALLY USED FOR 
THE SERVICE OF LIQUOR OR MALT 
OR BREWED BEVERAGES NOT 
LATER THAN ONE-HALF HOUR 
AFTER THE REQUIRED TIME FOR 
THE CESSATION OF THE SERVICE 
OF LIQUOR OR MALT OR BREWED 
BEVERAGES.



Happy Hour 
Violations



2(hours) X 7(days) = 14(total hours)

A retail licensee is permitted to discount any and all alcoholic
beverages for a period of time not to exceed four (4) consecutive or 
non-consecutive hours, and not to exceed fourteen (14) hours per 
week.
The hours may be fixed, subject to the above noted limitations, in any 
manner a licensee desires; however, during a happy hour, the price of 
alcoholic beverages may not change. [40 Pa. Code §
13.102(a)(4)]. Notice of all happy hours must be posted on the 
licensed premises seven (7) days prior to each happy hour. [47 P.S. §
4-406(g)]. 
No discount pricing may occur between 12:00 a.m. (midnight) and the 
legal closing hour.



Daily Drink Specials,
In addition to Happy Hour Specials.
A retail licensee is permitted to offer one (1) specific type of 
alcoholic beverage at a discounted price all day, or for a portion 
of the day, if it chooses. [40 Pa. Code § 13.102(b)(2)]. A specific 
type of alcoholic beverage means either a specific registered 
brand of malt or brewed beverages, a type of wine, a type of 
distilled spirits or a mixed drink. [Id.]. The following are 
examples of permissible daily beer specials: a specific brand of 
beer such as “Blue Hound Pilsner” or “Brendan’s Cream Stout” 
or “Oil City Light,” but not “all draft” or “all bottled” beer or 
“all Blue Hound products.” Daily wine specials could be 
“Chardonnay” or “Merlot,” but not “all white wine” or “all red 
wine” or “all Kendall’s wines.” Permissible spirits specials 
would be “Rum and Cola” or “all brandy drinks,” but not “all 
well drinks” or “all Jackson’s products.” [See Board Advisory 
Notice No. 16 (Amended)].



Loudspeakers



Section 493(34) of the Liquor Code 
provides that a licensee may not 
use or permit to be used inside or 
outside of the premises a 
loudspeaker or similar device
whereby the sound of music or 
other entertainment, or the 
advertisement thereof, can be 
heard beyond the licensee's 
property line. 



Noisy 
and 

disorderly



LCE works in cooperation with the local police.

Criteria;

-How does the activities of the establishment 
effect the neighborhood around it?

-Is the activity continuous and current?



Non-Renewal



LCE works in cooperation with the local police 
and the PLCB.

The PLCB Nuisance Bar / Non-
Renewal Program differs from the 
BLCE Nuisance Bar Program in 
that the PLCB utilizes a non-
renewal process, causing the 
licensee to forfeit their ability to 
operate as a licensed 
establishment.



Criteria;
First tier cases involve a licensee who has been 
declared by the courts to be a common nuisance
pursuant to the Liquor Code, 47 P.S. § 611.
Second tier cases involve those licensees with 
three (3) or more citations meeting established 
criteria within the past 24 months which could 
adversely impact public welfare, peace and 
morals.
Third tier cases involve those licensees with less 
than 
three (3) citations within the past 24 months 
which could adversely impact public welfare, 
peace and morals.



Nuisance



“After speaking with several parties within 
the community we have decided to close 
our doors  until an overhaul of proper 
liquor practices can be identified and 
established going forward. We appreciate 
the communities business and concerns 
and hold each of your suggestions in high 
regard. We hope to serve the public in a 
more responsible fashion in the near 
future”.



Failure to appoint a manager
and

Manager not committing full 
time and attention



VIOLATIONS:
-FAILED TO APPOINT A FULL-TIME 
MANAGER FOR THE LICENSED 
PREMISES.
-MANAGER FAILED TO DEVOTE FULL 
TIME AND ATTENTION TO THE 
OPERATION OF THE LICENSED 
BUSINESS. (Min. of 35 hours)
-THE MANAGER OF YOUR LICENSED 
PREMISES WAS EMPLOYED BY OR 
ENGAGED IN ANOTHER BUSINESS 
WITHOUT BOARD APPROVAL.



VIOLATIONS: (cont)

-FAILED TO NOTIFY THE BOARD WITHIN 
FIFTEEN (15) DAYS OF A CHANGE OF 
MANAGER
-FAILED TO NOTIFY THE BOARD WITHIN 
THIRTY (30) DAYS OF ENTERING INTO, 
MODIFYING, OR TERMINATING A 
MANAGEMENT CONTRACT



Failure to 
obtain/maintain 

RAMP 
certification



1.)Owner/Board-approved manager training (unless the owner/   Board-
approved manager had been certified within the past 2 years).

NOTE: An “owner” is identified as an individual who owns at least 25% of 
licensed entity.

If a licensee, which was mandated to obtain RAMP certification, changes 
managers, the licensee shall be allowed 60 calendar days to have the new 
manager trained.  It should be noted that if the owner is already RAMP 
certified, this new manager has 180 days to complete the certification.

2.)50% of sellers/servers RAMP certified.

3.)New Employee Orientation for all service personnel.

4.)Proper responsible alcohol service signage posted.

5.)Affidavit request for RAMP Certification submitted online to PLCB.



 Sections 102 & 471(h) have been amended requiring ALL alcohol service
personnel to complete RAMP server/seller training within six months of being
hired by a licensee, unless the person had successfully completed said training
prior to being hired.

This applies to anyone hired after 8/8/16

 “Alcohol service personnel” is defined as any employee of a licensee such as a
bartender, waiter or, in the case of a distributor or importing distributor, a
salesperson whose primary responsibility includes the resale, furnishing or
serving of liquor or malt or brewed beverages. It also means any employee,
such as a doorperson, whose primary responsibility is to ascertain the age of
individuals who are attempting to enter the licensed premises.



Failure 
to 

maintain records for 
two years



VIOLATIONS:

-FAILED TO KEEP RECORDS ON THE LICENSED 
PREMISES.
-FAILED TO MAINTAIN COMPLETE AND TRUTHFUL 
RECORDS COVERING THE OPERATION OF THE 
LICENSED BUSINESS FOR A PERIOD OF TWO (2) YEARS
IMMEDIATELY PRECEDING (Date).
-FAILED TO MAINTAIN RECORDS IN CONFORMITY 
WITH THE PROVISIONS OF THE LIQUOR CODE AND 
TITLE 40 OF THE PENNSYLVANIA CODE. 
47:493(12)
C & CC 40:5.71(etc.)
D & ID 40:9.101(etc.)
G 40:5.101
R/H/E/C 40:5.32(e)(9) (Pertaining to contest records) 



NOT A BONA FIDE



YOUR LICENSED PREMISES WAS 
NOT A BONA FIDE RESTAURANT IN 
THAT YOU, BY YOUR SERVANTS, 
AGENTS OR EMPLOYEES, 
MAINTAINED INSUFFICIENT (FOOD 
ITEMS, EATING UTENSILS, DISHES, 
SEATING) AND/OR FAILED TO 
PROVIDE FOOD UPON REQUEST.



Section 102 of the Liquor Code
defines a “RESTAURANT” as follows:

a reputable place operated by responsible persons 
of good reputation and habitually and 
principally used for the purpose of providing 
food for the public, the place to have an area 
within a building of not less than four hundred 
square feet, equipped with tables and chairs, 
including bar seats, accommodating at least thirty 
persons at one time. 



Section 102 of the Liquor Code 
defines a “HOTEL” as follows:

‘HOTEL’ shall mean any reputable place operated 
by responsible persons of good reputation where 
the public may, for a consideration, obtain 
sleeping accommodations and meals and which, 
in a city, has at least ten, and in any other place at 
least six, permanent bedrooms for the use of 
guests, a public dining room or rooms operated 
by the same management accommodating at least 
thirty persons at one time, and a kitchen, apart 
from the public dining room or rooms, in which 
food is regularly prepared for the public.



“Eating place” shall mean a premise where food 
is regularly and customarily prepared and sold, 
having a total area of not less than three hundred 
square feet available to the public in one or more 
rooms, other than living quarters, and equipped 
with tables and chairs, including bar seats, 
accommodating thirty persons at one time. The 
board shall, by regulation, set forth what 
constitutes tables and chairs sufficient to 
accommodate thirty persons at one time.




