FINE WINE & GOOD SPIRITS

The Fixed Deposit Program

A Program for Licensees

The Special Order system makes the process of placing special wine and spirits orders simple
and efficient. State law requires licensees to place a deposit on every special order. However,
by using the Fixed Deposit Program, participating vendors may place orders for licensees
electronically into the Pennsylvania Liquor Control Board (PLCB) ordering system, known as
the Order Management Portal, without the licensee having to place a deposit on each special
order.

Using the Fixed Deposit Program offered by Fine Wine & Good Spirits (FWGS), a licensee
makes one fixed deposit that will remain at Fine Wine & Good Spirits and serve as the deposit
on all purchases placed by participating vendors for that licensee, making purchasing special
orders more convenient than ever.

How much is the deposit?
The fixed deposit amount is $100 per licensee regardless of the number of orders placed.
Interest will not be earned on the deposit by the licensee.

What if | join the Fixed Deposit Program but | place an order myself?

Even though a licensee may have a fixed deposit with FWGS, if an order is placed
independently or not through a vendor electronically, the licensee will be required to pay a 50
percent deposit on the order. The fixed deposit applies only to electronically placed orders by
vendors.

What if I do not want to continue in the Fixed Deposit Program?
If for any reason the Fixed Deposit Program does not meet a licensee’s needs, call
800.332.7522, Option 1, for refund information.

What if a licensee cancels orders once they are placed?
Order cancellations will be tracked to ensure the system is functioning as it should, and
abusers will be dropped from the program.

What if my license or LID number changes?

If there is a change to your license which requires a change to your license or LID number, call
800.332.7522, Option 1. A Special Order representative will assist you in continuing the
program under your new LID number.



ITEMS OF NOTE:

1. Special Orders will be canceled 15 days after receipt of the merchandise by the store if
the merchandise has not been paid for and physically possessed by the ordering party.

2. A participant who cancels 15 percent of Special Orders after receipt by the stores in a
six-month period will be warned that he/she reached this threshold.

3. Any participant who cancels 25 percent of Special Orders after receipt by the stores in a
six-month period will be considered to have abused the Fixed Deposit Program and will
be removed from the program. The participant's fixed deposit of $100 will be returned.

4. A participant who has been removed from the Fixed Deposit Program may reapply one
time to the program 30 days after the removal, provided he/she submits a $500 fee that
will be subject to forfeiture if the participant again abuses the program.

5. A participant who has been removed from, and is not part of, the Fixed Deposit Program
will be required to place the standard 50 percent deposit on all future Special Orders.

HOW DO | REGISTER?
Complete this short form and remit a check* for $100.00 payable to Commonwealth of PA to:

Special Order Section
Pennsylvania Liquor Control Board
Northwest Office Bldg., Room 217
Harrisburg, PA 17124-0001

*Fine Wine & Good Spirits will accept money orders or certified checks in the amount of $100.00 for the Fixed Deposit Program from licensees
who do not have check writing privileges.

THE FIXED DEPOSIT PROGRAM REGISTRATION FORM

Name: Title:

Establishment Name: Licensee ID Number:
Address:

Telephone Number: Date:

Indicate method of payment and check, money order or certified check number (we
cannot accept credit cards at this time.):

1 Check O Money Order ] Certified Check

| understand that, upon receipt of this registration form, my $100 and approval by Fine Wine & Good Spirits, the establishment identified above
will be enrolled in the Fixed Deposit Program. This will secure for my establishment the privilege of having special orders placed electronically
by participating vendors to Fine Wine & Good Spirits, without collecting an individual deposit with each order. | also understand a 50 percent
deposit must be added to orders placed non-electronically by a vendor or by any other means.

Signature
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