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The Retail Special Order Portal (RSOP) is a new application for the management of Special Orders
(SOs) submitted by retail customers via FWGS.com. Suppliers will use the RSOP to manage orders,
shipments and invoices.

RSOP dashboards will display new orders and provide visibility to them. Once a supplier reviews a new
Purchase Order (PO), they will fulfill each retail SO by completing the following steps in RSOP, in order:

1.

2.

7.

Enter a promise date.
Acknowledge the PO.

Create a shipping label for each box in the order and complete all order details, then affix to
boxes.

Generate an Advance Shipment Notice (ASN) and ship the goods.

An invoice will be automatically created when the ASN arrives at PLCB. Suppliers are able to use
the Retail Special Order Portal to view these invoices.

Suppliers will not be required to submit proof of delivery for direct-delivered orders; however, the
supplier must (1) maintain proof of delivery records for two years following delivery; and (2)
provide such records to PLCB upon request. Failure to produce proof of delivery records upon
request, in order to facilitate resolution of a customer dispute, will result in the supplier being
liable for all costs paid by the customer (licensee or retail) for the disputed product, including
related freight, taxes and delivery fees. Failure to maintain and/or provide such records upon
request may also result in referral to and citation by the Pennsylvania State Police, Bureau of
Liguor Control Enforcement.

Cancel a PO that cannot be fulfilled.

Navigation of the RSOP to fulfill and cancel orders is covered in this guide.

pennsylvania Page 1 of 34
W QUOR CONTROL BOARD



PROJECT
Supplier - Retail Special Order Portal Quick Reference Guide H(E)VF\{’IZON
Table of Contents
1] 1o o 11 ox 1o T o PSR 1
L] (0 FTS= T P SSPPPPPRUP 3
Retail Special Order Portal Dashboard NavIgation ...................uueuiemmimimiiiiiiiiiii e 4
Search FUNCHONAITY ........oooiiieieeeeeeee e 8
REVIEW 8 NEW PO ...ttt nnee 10
ENTEI @ PrOMUSE DALE .....uuuiiiiiiiiiiiiiiiiiii e 16
ACKNOWIEAGE BN OFUEN ...t 17
Create Carton LADEl ... ... a e 19
CrEaAe BN ASN ..ottt e e et e e e — e e e et e ettt e et et e e era e eereans 21
SEAICHING TOIr N ASN ...ttt 24
Searching for an INVOICE ..........coiiiiiiii e 27
Proof of Delivery for DireCt DelIVEIred SOS.........coovuiiiiii i e e e e e e 31
(0= Ta (o1 1@ o [T o PP 32

pennsylvania Page 2 of 34



PROJECT )
Supplier - Retail Special Order Portal Quick Reference Guide

NEW ~/
HORIZON
Glossary
Acronym Meaning
ASN Advance Shipment Notice
PLCB Pennsylvania Liguor Control Board
PO Purchase Order
RSOP Retail Special Order Portal
SO

Special Order
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Retail Special Order Portal Dashboard Navigation

The Retail Special Order Portal (RSOP) dashboard provides an overview of Special Order (SO) statuses
and the ability to drill down into priorities that need to be addressed. There are seven dashboards.

Primary dashboards for suppliers:
o Purchase Orders (POs) not acknowledged after seven days
o POs with no advance shipment notice (ASN) (suppliers will also receive an email 10 days before
promise date for orders that have not shipped.)

Other dashboards:
e POs not acknowledged
¢ POs with no ASN after 30 days, warranting Pennsylvania Liquor Control Board (PLCB)
cancellation (for use by PLCB SO Team)
e POs with no invoice
e SOs not picked up within 15 days of delivery and warranting PLCB cancellation (for use by PLCB
SO Team)

1. Log in to the RSOP.

ORACLE Cloud

pleb002
int Sign In

Need help signing in? Click here

Or sign in with
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2. Homepage Dashboard displays.

DASHBOARD

Invaicing and Shipment

89 0

Supplier Portal

a7 7

Note: The supplier will first see dashboard tiles, featuring SO counts by category. By clicking on a tile,
RSOP will open a new tab and display further details for that category. The dashboard provides a quick
and efficient view on priorities to be addressed, such as the acknowledgement of POs, creation of ASNs

and invoice tracking.

3. The dashboard tiles and their associated detail page descriptions are below.

after 7 days

Tile Description
Not Acknowledged Displays POs that are available and have not been acknowledged by the
supplier.
*Not Acknowledged Displays POs not acknowledged that aged for seven days or longer.

New Versions

Disregard, not used by PLCB.

*POs with no ASN

Displays POs that have no ASN.

*PQOs with no Invoice

Displays POs that not yet invoiced.

POs with no Store
Pickup after 15 days

Displays orders yet to be picked up at stores after 15 days.

POs with no ASN after
30 days

Displays POs for which ASNs have not been created after 30 days.

Note: Dashboards marked with an asterisk are the primary tiles and pages to be used by Suppliers.
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4. Click any of the dashboard tiles.
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= T retail SO Supplier Porta

a DASHBOARD

- Not Acknowledgec New Versions
89 0

Supplier Portal

———

Not Acknowledged after 7 days PO’s with No Store Pickup after 15 days
a7 7

Invaicing and Shipment
L] PO’s with no ASN L] PO's with no ASN after 30 days

89 36

. PO’ with no Invoice
rrd

Connecting Suppliers

Note: This will open a new “Manage Orders” tab.

5. Review the list of related POs on the Manage Orders Tab.

= &= & Karthik Ramachandia L]
m " x
4 Filtar Ovdes
L . 21 Acuncuteages ¥ 7 o, #o ‘ mewpane_ |@ cas |@ sonce
a9 49 7 89 36 an
4 Search
i vl
Rasa
Results
Actions eew ¢ Detach
ancebed it v Total Unit Cont  Supplier  Acknowledg
Location CreateDate Mot Before Date Mot AfterDate PO Units (l=ua:'-ur s:w:d ";:m'“ o v\;wl"’ :"I:r:r s S Status Versian Supplier S
12 "

Note: The tile selected is highlighted above, and details are displayed in the lower Results section.
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Field Description
Location All retail SO POs are written against the virtual ecommerce store 4650.

Not Before Date

The PO Create Date, used to ensure inventory is not delivered before the
defined date.

Not After Date

Defaults to PO Create Date + 30 days; used to ensure inventory is not
delivered after the defined date.

Pickup Date

Disregard, not used by PLCB.

PO Units

Number of units ordered.

Canceled Quantity

Number of units canceled, shown after a supplier cancels a PO. Note all SO
orders must be fulfilled/shipped in full or canceled in full.

Shipped Units

Number of units shipped. Note all SO orders must be fulfilled/shipped in full
or canceled.

Invoiced Units

Number of units invoiced. Note all SO orders must be fulfilled/invoiced in full
or canceled.

Total Unit Cost Value

PO Quantity X Item Unit Cost (supplier cost).

Supplier Currency

US Dollars

Acknowledge Status

Green circle with checkmark indicates the suppler has acknowledged the
order. An unacknowledged order will show a red X.

Status Three statuses exist:
o “Approved” for all active POs. POs remain in “Approved” status until
the order is shipped.
o “Closed” for POs that have been shipped.
o “Canceled” for POs that have been canceled by the supplier or SO
team.
Versions Disregard, not used by PLCB.
Supplier Site Provides information about the supplier’s site name.

pennsylvania
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1. The Manage Orders Tab also includes a search section with the following fields.
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i Earthik Ramachandra + @)

4 Search

...........................

Field Name

Description

Master PO Number

Used to filter the search by PO number. Master PO and PO Number are the
same.

PO Number

Used to filter the search by PO number. Master PO and PO Number are the
same.

Customer Order

Disregard, not used by PLCB.

CO Fulfilment Disregard, not used by PLCB.
Supplier Site Used to filter the search by supplier site.
ltem Used to filter the search by item ordered. Clicking on the magnifying glass

icon presents a new screen enabling item search by nine-digit item number
and Item Description.

Order Due Date

Used to filter the search by promise date within the following timeframes:

e Next Day

e This Week

e Next Week
e Two Weeks
e This Month

Pickup Date

Disregard, not used by PLCB.

Not Before Date

Used to filter the search by Not Before Date (PO Create Date).

Not After Date

Used to filter the search by Not After Date (PO Create Date + 30 days).

PO Status Used to filter the search by PO Status: Approved, Canceled or Closed.
PO Acknowledge Used to filter the search by PO acknowledged status: Yes or No.

Status

ASN Status Used to filter the search by ASN status: Fully ASN’d or Not ASN'd.

PO Invoice Status Used to filter the search by invoice status: Fully invoiced or Not invoiced.
Brand Disregard, not used by PLCB.

Location Disregard, all SO POs are written against virtual ecommerce store, 4650.
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Pickup Store Used to filter the search by pickup store for store-delivered orders. Pickup

store drop-down will be populated only with stores that have SO customer
pickup orders.

New Versions Only Disregard, not used by PLCB.

After selecting search criteria, click Search button to return POs that match the criteria entered, or
Reset to remove the entered filters. The Number of Rows to fetch can be increased or decreased
using the up/down arrows to limit the number of result rows displayed.

W Rerlwil S0 Suapipalives Peos 1l

i Earithik Famachandra =

a Filter Order
Nt Ackrorededged Mev Versiors | Not Ackeowledged after T days L PO'swith no ASH | PO with mo ASH atier 15 days
214 1] 199 232 150
>
4 Search
l B tch 35 v A ek Bt
Results
Achons o £ Detach >
Leation Cooate Date Mot Before Date Mot Afer Date PO Units C;::‘I:: s;"‘“ ""L‘:;":“ 1"‘"‘_:&‘“' é‘fll:; "‘“;"::’9' Stans
T [ FULFILLMENT CENTER. S . . . .
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Review a New PO

The supplier will receive an email for each SO PO created. The PO number can be entered directly into
the Manage Orders window to review the order.

1. Log in to the RSOP.

ORACLE Cloud

pleb002

Oracle Cloud Account Sign In

User Name

Password

Need help signing in? Click here

Cookie Preferences

Or sign in with
®)  cworasso
2. Click Tasks, then select Orders.
ot Acknawledged A Now Versions Supplier Portal
9 o »
knowledged after 7 days P ? kup after 15 days Soppi 5oe
0 0

3. Click Manage Orders, and the Manage Orders Tab will display.

= T retad 50 Supplier Fortal o Cashik Bamachandiy = @

Create AEN X

Mot Acknowledged MNew Versions Suppller POFTa|
1]

] Connecting Suppliers

"Epennsylvania Page 10 of 34
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4. Enter the [PO Number] in the PO Number and click Search.

= @ re & TeraFratelo ~ @ ~
x
'y Filter Order
it Not Acknowleda  Versions ot Ackno d after 7 days PO's with No Store Pid ° O's with 1o A ® PO with no A o
ot Acknowledged New Versions Not Acknowledged after 7 day PO's with No Store Pickup afte. PO’s with no ASN PO's with no ASN after 30 days
7 0 21 1 37 14
>
4 Search
63636
o <
- =
Results
Actions ¥ # Detach
Cancelled  Units  Imoked  TotalUnitCost  Supplier  Acknowledge
Location CreateDate  NotBefore Date  NotAfterDate  POUms ‘St (0 s = Cumeney e Status Version Supplier Site
= W Re & TraFatello + @ ~
i x
'y Filter Order
it Not Acknowleda  Versions ot Ackno d after 7 days PO's with No Store Pid ° O's with 1o A ® PO with no A o
ot Acknowledged New Versions Not Acknowledged after 7 day PO's with No Store Pickup afte. PO’s with no ASN PO's with no ASN after 30 days
7 0 21 1 37 14
>
4 Search
63636
o <
A Seach | Reset
Results
Actions ¥ View ¥ B o Detach Cownload PO + Create Invoice # EditPO =9 View PO X Cancel PO
. Cancelled  Units  Imvoiced  Total UnitCost  Supplier  Acknowledge
Location CleateDate  NotBeforeDate  NotAfter Date  POUNs G0l (IR0, rs o Curany = Status Version Supplier Si
HMERT TR a ] 0 3047 uso * Approved
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Action Menu/lcons

Description

Action

The user can use this button to select other actions available. Options
available in the Action dropdown are the same as the menu options
displayed across the top of the Results table.

View

Allows users to detach (display) results in a separate window to display
additional records

Export to Spreadsheet

Export the table to a spreadsheet.

Detach

Displays results in a new window.

Download PO

Disregard, not used by PLCB.

Download Carton Label

Download shipping label for the selected order. Labels are available after
the supplier acknowledges the PO. This option will download a zip file with
a PDF.

Acknowledge Acknowledge the selected PO. This option is only available after the
supplier has entered a promise date from the Edit PO screen.
Create ASN Opens the function to create an ASN for the selected PO. The option to

create an ASN is only available for acknowledged POs.

Create Invoice

Disregard, not used by PLCB. Invoices will be auto-generated when an
ASN is submitted.

ASN Template

Disregard, not used by PLCB.

Invoice Template

Disregard, not used by PLCB.

Edit PO

Opens the Order Details screen for the selected PO displaying details
including non-merchandise expenses and allowing the user to enter a
promise date and comments (optional). The option to edit a PO is available
for approved POs.

View PO

Opens the Order Details screen in read-only mode for the selected PO
displaying details including non-merchandise expenses, promise date and
comments.

Cancel PO

Cancel a single or multiple POs. The option to cancel PO is available for
approved POs that have not been shipped.

pennsylvania
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Click Edit PO button.
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R orta & ToraFatello @ v
A Filter Order
il Not Acknowledged New Versions Nat Acknowledged after 7 days PO’s with No Store Pickup afte... | @ pO'swithno ASN | @ PO's with no ASN after 30 days
37 1] 21 1 37 14
>
4 Search
63636
L <
Results
Loation CrosteOne  NosbeforsDate  NotAflrDue  POUNLS  cwm  uni?  Imoked Tonumncon Sl AGOMSOE gy Yerson Suppler S
» @) MFO-53636 F,'f Lo 272523 0 [ 3047 usD Approved SOUTHERN GLAZERS
The Edit Order Tab appears.
7. Review the available information in the Order Date Changes Section.
= ortal & Trafratello » @ v
-+ 5%
A 4 Order Date Changes
]
4 Cost and Quantity Changes
View ¥ # Detach
<
Item VPN Barcods Item Description Location Type Location Qty Level Orderad Quantity Order Cost Cancelled Quantity
000643813 Antonin Guyon Savigny Les Beaune Les Goudel Store FULFILLMENT CENT Eaches 1 3047
4 Non Marchandise Expensas
View = " Detach
Ta:! pennsylvania Page 13 of 34
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Field Description
Order Number PLCB PO number.
Terms Displays payment terms.
Customer Order ID Disregard, not used by PLCB.
Fulfilment ID Disregard, for PLCB use.
Not Before Date PO create date.
Not After Date PO Create date + 30 days.
Pickup Date Disregard, not used by PLCB.
Pickup Store Displays the customer requested pickup store. This field will be blank for
direct delivery orders.
Promise Date* Required. Displays and allows editing of the Promise Date, which is the
estimated date the order will be delivered. Promise date is restricted
between current date and Not After Date.
Comments Displays and allows editing of the PO comments.

Note: An asterisk denotes a required entry. Only the Promise Date and Comments can be edited for SO
Orders, all other fields are read-only.

8. Review the order information in the Cost and Quantity Changes Section.

= & Retail SO Supplier Portal & Tz fratelo v @

'y 4 Order Date Changes

4 Cost and Quantity Changes

VPN Barcode Item Description Location Type Location Qry Level Ordered Quantity Order Cost Cancelled Quantity

4 Non Merchandise Expanses

# Detach

Note: All fields are read-only.
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Field Description

ltem Displays the nine-digit item ID

VPN Disregard, not used by PLCB.

Barcode Disregard, not used by PLCB.

Item Description Displays the item name/description.

Location type This will always be “store.”

Location The location will always be PLCB e-commerce store 4650.

Qty Level PLCB SOs will always use “eaches.”

Ordered Quantity Displays number of units ordered.

Order Cost Displays supplier item cost per unit. Does not include SO Freight.

Canceled Quantity Displays the item canceled quantity associated to the PO after a supplier

cancels an order.

9. Review information displayed in the Non-Merchandise Expense Section.

4 Non Merchandise Expenses

Note: The RSOP displays non-merchandise expenses to be paid by a retail customer, including SO
Freight and any supplier-imposed delivery fees for direct delivered retail SOs. These are not part of the
PO but will be included automatically on the supplier’s invoice.

Field Description
Non-Merch Code Displays the non-merchandise expense code for SO Freight (F) and
supplier-imposed direct delivery fee (D).
Non-Merch Description | Displays the non-merchandise expense description of the PO.
Non-Merch Amount Displays the total order-level non-merchandise amount for SO Freight (F)
and supplier-imposed direct delivery fee (D).

10. After reviewing the PO, determine if you are able to ship this Special Order, if not go to Cancel PO. If
you want to fulfill this PO, you will need to enter a Promise Date.
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Enter a Promise Date

1. Scroll back up to the Order Date Changes section of the Edit Order Tab.

2. Enter [Promise Date], which is the estimated date the order will be delivered, and [Comments]
(optional).

W Ret er Portal & Torafratello v @ ~

Iy 4 Order Date Changes

4 Cost and Quantity Changes

VPN Barcode Item Description Location Type Location Qty Level Ordered Quantity Order Cost Cancelled Quantity

4 Non Merchandise Expenses

Note: An asterisk denotes a required entry. The Promise Date must be between the Not Before Date
and the Not After Date. Cancel the order if it cannot be fulfilled within this 30-day window.

3. Click Submit.

= | @ Retall SO Supplier Portal & TraFrotello + @

4 4 Order Date Changes

» Cost and Quantity Changes

» Non Merchandise Expenses

Note: The Edit PO functionality can also be used to revise or update a promise date for any order that
has not yet had an ASN created for it.
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Acknowledge an Order

1. The user must refresh the filter before they can acknowledge the order. Select the same order you
updated the Promise date for in Manage Orders. Enter [PO number] in the PO Number field, then

click Search.

= W & ToraFratello » @ v
B o x
A Filter Order
i Mot Acknowledged New Versions Not Acknawledged after 7 days PO's with No Store Pickup afte... | @ PO'swithno ASN | @ PO's with no ASN after 30 days
37 0 21 1 37 14
4 Search
<
et
2. Click the checkbox for the PO, then click Acknowledge from the Menu Section.
- & TorsFratello = @
bt x
A Filter Order
i Not Acknowledged New Versions Not Acknowledged after 7 days | ® p0r's with No Store pickup afte... | @ PO's withno AsN | @ PO's with no ASN after 30 days
37 0 21 1 37 14
4 Search
Search t
Result:
Actions * View ¥ 1] # Detach Download PO Create Invoice # Edit PO 3 View PO
. N Cancelled Units Invoiced  Total Unit Cost  Supplier  Acknowledge
ClemeDate  otBefore Date  NotafierDme  POUms  CnoflBl (00 IO i e s Stat Suppli
L ENTE -

A small pop-up window will appear.
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3. Click OK.

Warning X

Are you sure you want to acknowledge the selected PO's?

Cancel

4. The acknowledge status will be changed on the order to a green check mark.

= WrR - T (2]
A Filter Ord
- Not Acknowledged New Versions Not ledg d PO's with No Stare Pickup af LJ PO'swithno ASN | @ PO's with no ASN after 30 days
37 0 21 1 37 14
>
Search
6363
= ¢
Seach R
Result:
Act Des D [ + Create S = # EditPO = ViewPO X Cancsi PO
. . N X Cancelled  Units  Invoic ed  Total Unit C Suppl Acknawledgs )
Location CreateDate  NotBeforeDate  NotAtter Date  POUnits Gl shipped e s Vessien Supplier 5i
| MPO-536: 0 0 D s LAZE
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Create Carton Label
When you are ready to ship the product, you will need to create a carton label. The carton label will
show the final delivery address for the order— PLCB store (address is also visible on Edit PO Tab) or
customer direct delivery address (address only visible on Carton label).

1. From the Manage Orders Tab, click Download Carton Label.

ge Orcers %
2 Filtar Order
- t Acknowledged e Versions Mot Acknowledged after 7 days PO's with No Store Pickup afte.. | @ PO's withno asN [ @ h Invoice
89 0 47 7 89 36 n
Search
Reset
£dit PO ]
Ackmowtediy -
p Version Supplier Site
= @ cing
a Filter Order
L knowl A 0 frer 7 days o kup 3t L] asn | @ poewin J after 30 days PO's with no Invoice
89 0 a7 7 89 36 217
4 Search
Reset
Result:
2 - rlosd Carton Lobel %0 o
G D Not Bafore Date  Not After D L] s
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3. Click the PDF to open.

[] Name Type Compressed size Password p..  Size Ratio Date modified

MPO@)33.pdf Adobe Acrobat Document 14KB No 15KB 7% 4/25/2023 10:42 PM

4. Click Print to print the carton label. Print a separate label for each box in the Special Order.
Ship to store label example:

B %@l a ®Q 1| KRBHOO - KT BL&

Search tools

E Comment

FINE WINE § GOOD SPIRITS

Special Order Carton Label
Ship From Details:

SUPPLIER # 1001590

BARSOTTI WINES

Ship To Address:

ANDREW SMITH

FINE WINE & GOOD SPIRITS 0266

521 BEAVER ST

SEWICKLEY, PA 151431701

. Fill & Sign

f", More Tools

PO Number: 74033
Customer Order Number: 2571-002

RequestID: 27142

Ordered Date:  2023-03-27

Customer Number: 000000400
Customer Name:  ANDREW SMITH

BOX of

Supplier Contact: = —

Ship to customer label example:

R EER ®® 1 KANBOO = B P BLa&

search tools

51 Comment
A, Fill & Sign

)0 More Tools

FINE WINE § GOOD SPIRITS

Special Order Carton Label

Ship From Detalls:
SUPPLIER # 1002423
CAPITAL WINE & SPIRITS

Ship To Address:
GARY READING

101 WAR COLLEGE DR
CARLISLE, PA 17013

PO Number: 73568
Customer Order Number: 2521-001

Request ID: 26943

Ordered Date: 2023-03-16

Customer Number: 000000331
Customer Name:  GARY BILLING

BOX of

Supplier Contact: 0

5. Affix the shipping labels to each box, and fill in the label with the box number and total number of
boxes (i.e. Box 1 of 2, Box 2 of 2), as well as entering the supplier contact number.

LIQUOR CONTROL BOARD
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Create an ASN

ASNSs should be created right before the order is physically shipped. The system uses the creation of the
ASN to trigger customer payment, as well as changing the status of the order in the store systems to
“shipped” to set up the order for receipt in the stores.

1. From the Manage Orders Tab, search for your order by entering the [PO Number] in the
PO Number field. Click Search.

= s Tara Fratello (1]
. x
4 Filter Order
il Not Acknowledged Mew Versions Nat Acknowledged after 7 days PO's with No Store Pickup afte... | @ PO'swithna ASN | @ PO's with no ASN after 30 days
37 0 21 1 37 14
Search

et

2. In order to create an ASN, the order must have a green check mark in the “Acknowledge Status”
column. Click Create ASN.

= W & TraFatelo » @ +
2 Filter Order
it Not Acknowledged New Versicns Mot Acknowledged after 7 days PO's with No Store Pickup afte.. | @ PO'swithno ASN | @  PO's with no ASN after 30 days
37 0 21 1 37 14
4 Search
----- h | Resat
Results
Downlosd PO Download Cartan Label / EditPO o ViewPO X Cancel PO
e Invoiced  Total Unit Cost  Supplier  Acknowledge -
Create D Hot Before Date Mot After D o o = o Status Version Suppl
v M o GLAZERS
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A new Create ASN Tab will appear.

= T Retail SO Supplier Portal & Kwmhic famachanda v @)

4 Haader

Actoed T L t £ Datach

PO Number Lecaticn Pickup Date Mot Before Date Nat After Date PO Units

Actions * e # Detach

PO Numbser Fem Parent ] Supplier Reference Reference |tem Itern Drescripion Dief 1 Diff 2 Oy Level PO Units

3. The ASN will be auto-populated based on the PO. The ASN should be created on the day you are
shipping the order.

= T Retail SO Supplier Portal i Karthik Ramachanda + @

Field Name Description
ASN Displays the auto-generated number for the ASN.
Pickup Date Disregard, not used by PLCB.
Container Level Disregard, not used by PLCB.
Carrier Optional, if supplier wants to add to the ASN.
Shipment Date* Defaults to current date.

Estimated Arrival Date* | Defaults to the current date. Optionally enter the date you expect the order
to arrive at its delivery destination.

Supplier Site Name of the supplier site for the order, defaults from the PO.

Location All SO POs are written against virtual ecommerce store 4650.

Note: An asterisk denotes a required entry. ASNs may only include one PO and must be shipped in full.

TS pemnsytvaria Page il of
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4. Click Create ASN.

= & Retail SO Supplier Portal & Karhic Ramactundra v ) ¥
Dashboard X Manage Orders X Cred 1 Create ASM X
| PO -
A Actipng Wit ¥ » o Detach
PO Nusbsr Locatian Pickups Date Mot Before Date Mat After Date PO Units
Pl FULFILLMENT CENTER 4650 316022 s 1
'
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Searching for an ASN

The Search Shipment screen provides the ability to search and review ASNSs.

1. From the Dashboard, click Tasks, then select Shipment.

New Versions Supplier Portal
]

Supplier Portal

MNew Versions

0

3. Enter the appropriate search criteria, then click Search.

= & Retail SO Supplier Portal & rahi Aamathardia + @)
w|a o
Field Name Description

ASN Filters results table by ASN Number.

ltem* Used to filter the search by item ordered. Clicking on the magnifying glass
icon presents a new screen enabling item search by nine-digit item number
and Item Description. Note VPN and Reference Item search options are not
applicable.

Pickup Date Disregard, not used by PLCB.

Shipment Date Filters results by shipment date established by supplier.

Supplier Site Filters results by supplier site.

Status Filters results by ASN status: Approved or Deleted.

PO Number Filters results by PO number.

Location This will always be e-commerce store 4650.
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4. Review the results.

7= W& Retail 50 Supplier Portal
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Dashiboard X
" 4 Search
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Pickup Date Status  Approwed v -
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4 Results
Actions. ¥ i Detach + Creste ASM o EASN oo View ASN Delete ASN + Create Invoice
Status. P Mumber Supplier Site Location Shipment Date Pickup Date: A
2000000062 Receved G T G IMPORTING LLC FULFILLMEMNT CENTER 4850 ez 2 -
2000000057 Receved G TO G IMPORTING LLT FULFILLMENT CENTER 4550 1
2000000040 Riceived T G T0 G IMPORTING LLC FULFILLMENT CENTER 4550 1
2000000021 Racernd EI044 G T0 G IMPORTING LLC FULFILLMIENT CENTER 4550 1
2000000048 Received CAPITAL WINE & SPIRITS FULFILLMIENT CENTER 4550 48y22 2
2000000042 Recesved 65553 CAPITAL WINE & SPIRITS FULFILLMIENT CENTER 4850 454122 2
2000000096 Received B84 CAPITAL WINE & SPIRITS FULFILLMIENT CENTER 2
2000000045 Received 49745 G TO G IMPORTING LLC FILLMIENT CENTER 4850 45,22 E
2000000091 Rectwved B14TE CAPITAL WINE & SPIRITS FULFILLMENT CENTER 4850 Llrired Z
2000000023 Receved E1149 G IMPORTING LLC FULFILLMENT CENTER 4550 T3 3
2000000082 Riceived 20017 G IMPORTING LLC FULFILLMIENT CENTER 455 1
2000000000 Raceivod 4EESE G T0 G IMPORTING LLC FULFILLMIENT CENTER 4550 ET TR 2
2000000088 Recoived [ CAPITAL WINE & SPIRITS FULFILLMINT CENTER 4820 4
2000000069 Recened 81473 CAPITAL WINE & SPIRITS FULFILLMENT CENTER 4850 422 2 -
‘ .
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5. Additional options are as follows.

%= W& Retail SO Supplier Portal

Dashboard X

Manage Orders X

4 Ssarch

Create ASN X
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Search ASN X
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Results

Actio W # Detach + Creste ASN  # EGRASN == View ASN  Delete ASN

ASM Status PO Mumber Supplier Site Shipment Date Fickup Date A
R 723M0 G TO G IMPORTING LLC 4185,
Action Menu/Icons Description

Action Select other actions available.
View Select other actions available.

Export to Spreadsheet

Export the table to a spreadsheet.

Detach

Displays results in a new window.

Create ASN Opens the Create ASN window.

Edit ASN Disregard. ASNs are auto-received immediately, and an ASN in received
status cannot be edited.

View ASN Shows details of a selected ASN.

Delete ASN Disregard. ASNs are auto-received immediately, and an ASN in received

status cannot be deleted.

Create Invoice

Disregard, not used by PLCB. Invoices will be auto-generated when an
ASN is submitted.

il ./ pennsylvania
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Searching for an Invoice

Once an ASN has been submitted, an Invoice will be automatically generated for the PO. Use the
following steps to inquire on the automated invoices.

1. Click Tasks, then select Invoices.
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2. Click Search Document.
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B s . —
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Crsate Dosurmgnt 4 (]
emecting Supplier

3. Enter the search criteria, then click Search.
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Field Name

Description

Document Type*

Select Merchandise Invoice.

Document

Filters results by Document ID. Document ID for the automated invoice will

use the following format:

For Direct Delivery (DD) POs:
DD + NNNNNN + # + INV + SSSSSSS + _ + YYYYMMDD

Where:

DD - Prefix "DD" for all Direct Delivery POs
NNNNNN — MFCS Purchase Order Number
SSSSSSS — Supplier Site Number
YYYYMMDD - System Date invoice created

Ex: DD205796#INV1008060_20231207

For Store Pickup POs:
PU + NNNNNN + # + INV + SSSSSSS + _ + YYYYMMDD

Where:

PU — Prefix "PU" for all Store Pickup POs
NNNNNN — MFCS Purchase Order Number
SSSSSSS — Supplier Site Number
YYYYMMDD - System Date invoice created

Ex: PU205796#INV1008060_ 20231207

Location

Location will always be virtual e-commerce store 4650.

Iltem

Filters results by nine-digit PLCB Item Number or Item Description.

PO Number

Filters results by PO number.

Start Document Date

Filters results by document create date range.

End Document Date

Filters results by document create date range.

Start Due Date

Filters results based on payment due date.

End Due Date

Filters results based on payment due date.

4. View results.
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Dastboard X Manage Orgevs X

Cremte A5M X
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Decumant [rsoreaers Crescumant [uate POMumber  Due Date L
Field Name Description
Document Document ID for the automated invoice will use the following format:

For Direct Delivery (DD) POs:
DD + NNNNNN + # + INV + SSSSSSS + _ + YYYYMMDD

Where:

DD - Prefix "DD" for all Direct Delivery POs
NNNNNN — MFCS Purchase Order Number
SSSSSSS — Supplier Site Number
YYYYMMDD - System Date invoice created

Ex: DD205796#INV1008060_20231207

For Store Pickup POs:
PU + NNNNNN + # + INV + SSSSSSS + _ + YYYYMMDD

Where:

PU — Prefix "PU" for all Store Pickup POs
NNNNNN — MFCS Purchase Order Number
SSSSSSS — Supplier Site Number
YYYYMMDD - System Date invoice created

Ex: PU205796#INV1008060_20231207

Document Type

Always Merchandise Invoice.

Document Date

Invoice creation date.

PO Number

PO associated with the invoice.

Due Date

Calculated based on the invoice create date and payment terms.
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Location All SO POs are written against virtual ecommerce store 4650.
Status Displays invoice status:

“Pending” — invoice document has not yet been sent to Invoice Match.
“Ready for Match” — invoice document is ready for invoice matching.
“Posted” — invoice document has been matched.

“Unresolved Match” — issues exist in trying to match the invoice to a PO.

4. Use the buttons below to apply actions under the Results Section.

T Relail 5O Suppliss Poilal

& Kerthik Bamacheedia = @) -
s A Search - -
* -
- mart |'
Climamant Diermans Type [ [ P b Dum Date Laza
Action Menu/lcons Description
Actions The user can use this button to select other actions available.
View The user can use this button to select other actions available.
Export to Spreadsheet | Export the table to a spreadsheet.
Detach Displays results in a new window.
Create Document Opens the Create Documents screen. The invoice data will be blank. Only
one invoice can be created per PO.
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Proof of Delivery for Direct-Delivered SOs

Suppliers will not be required to submit proof of delivery for direct-delivered orders, however, the
supplier must (1) maintain proof of delivery records for two years following delivery; and (2) provide such
records to PLCB upon request. Failure to produce proof of delivery records upon request, in order to
facilitate resolution of a customer dispute, will result in the supplier being liable for all costs paid by the
customer (licensee or retail) for the disputed product, including related freight, taxes and delivery fees.
Failure to maintain and/or provide such records upon request may also result in referral to and citation
by the Pennsylvania State Police, Bureau of Liquor Control Enforcement.
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Cancel Order

Only orders that have not yet been shipped may be canceled.
Note: POs cannot be canceled between 12:30 a.m. and 2:30 a.m. ET, due to system updates.

1. From the Manage Orders Tab, search or select the order to be canceled, then click Cancel PO.

& Retail SO Supplier Partal & Kt Tavetomcey

Fivar Order
Oy ¢ e Verranre Wor Acksowledyed iver T e | @ v an @ a
28 o %9 FA ) 150
4 Sewrer
o [
Favsty
i - o " 4
s b Bute | NatiuiieBume | Doy At Buh PO Camiatut [ wescnl T UNECn  Sgpier  ACKoweipe e
S T - - - - b

A small pop-up window will appear.
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2. Select an option from the dropdown menu next to Cancel Reason, then enter additional information in

the Cancel Comment Box (optional) and click OK.

Cancel PO(s)

Cancel Reason  Product Qut Of Stock v

ancel Comment  Enter additional information.

] o WS W

o

Cancel

Cancel Reasons

Vintage No Longer Available

No Longer Represents the Product
Product Out of Stock

Entire Order Couldn't Be Fulfilled
Customer Changed Mind

Other

A small pop-up warning window will appear.

3. Click OK.

Warning X
Are you sure you want to cancel the selected PO's?

o

Cancel
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4. The PO status will be updated to “Canceled.”
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